Chapter 13, Scenario

1.
Kaitlyn is taking an online Internet class from her local college. She has been trying without success to download the class assignment file from the FTP site on the Maincoll.edu Web server. She gets an FTP connection but doesn’t seem to see the file she needs to download. Her professor assures her that she should be able to log in using “anonymous” as the account name and then download the file, which other students in class did successfully last week. No one else has tried to log in this week. Which of the following might be the cause of Kaitlyn’s problem? Choose all answers that are correct.

a.
Kaitlyn is spelling “anonymous” incorrectly.

b.
Permissions to the class assignment file for the Guest account on the FTP server have been set to No Access.

c.
The class assignment file is no longer on the FTP server.

d.
Authentication is set for clear text for Kaitlyn’s browser and set for Challenge/Response for the FTP server.

b or c might be correct. Either of the other answers will not allow an FTP connection. The Guest account is used for anonymous connections to the FTP server, and the Guest account is a member of the Guest group. If the Guest group’s access to the FTP directory has been set to No Access, Kaitlyn will not be successful. Of course, if the file is no longer on the FTP server, it cannot be downloaded.

Chapter 13, Lesson 1

1.
Which of the following are Internet protocols used since the early 1970s? Choose all answers that are correct.

a.
Vnet.

b.
HTTP.

c.
Telnet.

d.
FTP.

c and d. (page 477)

2.
Which of the following is a key graphical network service on the Internet?

a.
Telnet.

b.
URL.

c.
World Wide Web.

d.
TCP/IP.

c. (page 477)

3.
The Internet is a network, internal to an enterprise, that uses protocols such as HTTP servers and Web browsers to improve internal communications and applications development. (True or False?)

False. (page 477) This describes an intranet.

4.
Although Windows NT does provide security to protect a computer from intrusion, when a computer is connected to the Internet, it still might be seen by other computers. (True or False?)

True. (page 478)

5.
A(n) _________________ is a network based on TCP/IP protocols and related services, existing at a local level and connected by LANs to serve the information needs of an organization.

Intranet. (page 476)

6.
What is the name of the protocol used to link Web pages together?

Hypertext Transfer Protocol (HTTP). (page 477)

Chapter 13, Lesson 2

1.
Which of the following is a hierarchical system used to create links to other computers or services, to put the links into custom menus, and to annotate files and directories?

a.
File Transfer Protocol.

b.
Hypertext Transfer Protocol.

c.
Gopher service.

d.
Telnet service.

c. (page 480)

2.
Internet Service  Manager can be used to configure which of the following? Choose all answers that are correct.

a.
FTP services.

b.
NFS.

c.
World Wide Web services.

d.
Peer Web Services.

e.
Internet Information Server.

a, c, d, and e. (pages 486-87)

3.
Internet Information Server (IIS) can be installed on a computer running Windows NT Server only during initial setup of the system because it is part of the setup process. (True or False?)

False. (page 482) It can be installed during or after setup.

4.
Peer Web Services can be co-installed with other services providing FTP or Web services on Windows NT 4.0 Workstation. (True or False?)

False. (page 485) Previous versions of Gopher, FTP, and other Web services must be removed or diabled before installing Peer Web Services.

5.
Any computer running _____________________ can support Internet Information Server, and any computer running _________________ can support Peer Web Services.

Windows NT Server 4.0; Windows NT Workstation 4.0. (page 480)

6.
The application programming interface used to create client/server applications for Internet Information Server is ______________.

Internet Service Application Programming Interface (ISAPI). (page 480)

Chapter 13, Lesson 3

1.
For which of the following are versions of Microsoft Internet Explorer available? Choose all answers that are correct.

a.
Windows NT 4.0.

b.
Windows 95.

c.
Macintosh.

d.
Windows 3.1.

e.
MS-DOS 6.22.

a, b, c, and d. (page 489)

2.
Which of the following is a method to use to begin exploring the Internet? Choose all answers that are correct.

a.
Click a hyperlink in the Microsoft Internet Explorer main window.

b.
Enter an URL using the Internet icon in Control Panel.

c.
Enter an URL address into the white space on the address bar in Microsoft Internet Explorer.

d.
Enter an URL under Internet Properties in Network Neighborhood.

a and c. (page 489)

3.
Microsoft Internet Explorer is a Web browser used only to navigate and access information via the Internet. (True or False?)

False. (page 489) It can also incorporate information into a document or save the information as a file, and can be used to navigate and access information via an intranet.

4.
Web browsing can be started in Microsoft Internet Explorer by entering an URL directly into the address bar. (True or False?)

True. (page 489)

5.
The __________ provides a range of detailed functions and commands for managing Microsoft Internet Explorer.

Toolbar. (page 489)

6.
You can explore the Internet by entering an URL in the _____ dialog box available on the Start menu.

Run. (page 489)

Chapter 13, Lesson 4

1.
Which of the following guidelines will help to secure an Internet site? Choose all answers that are correct.

a.
Require users to change passwords frequently.

b.
Lock accounts following multiple failed logon attempts.

c.
Require users to use different passwords each time passwords are changed.

d.
Permit users to unlock accounts only after waiting 72 hours after the accounts were locked.

a, b, and c. (page 491)

2.
FTP service supports only basic authentication. Therefore, an FTP site is more secure if users are allowed which of the following?

a.
Password encrypted connections.

b.
User-level shared access to FTP.

c.
Anonymous connections to FTP.

d.
Anonymous and user-level shared access.

c. (page 491)

3.
The Internet Guest account, IUSR_computername, is used when allowing anonymous connections to FTP services. (True or False?)

True. (page 490)

4.
Windows NT allows basic authentication. Basic authentication does not encrypt names, so passwords are sent in clear text between client and server computers over the network. (True or False?)

True. (page 491)

5.
Windows NT supports _____________________ authentication to protect passwords by not sending them over the network in clear text.

Challenge/Response. (page 491)

6.
When client requests do not contain a user name and password, they are called _____________ connections.

Anonymous. (page 490)

