Chapter 11, Scenario

1.
The ABC Company has a TCP/IP network and has implemented DHCP for IP address assignment, WINS for NetBIOS name resolution, and a Windows NT 4.0 DNS server for host name resolution. Sam could successfully connect to www.widgets.com just fine yesterday, but he cannot connect today. Which of the following might be a cause of the problem? Choose all answers that are correct.

a.
The NetBIOS name for the main server at widgets.com has changed.

b.
Someone has put an incorrect entry for www.widgets.com in the local DNS server’s database.

c.
The DHCP configuration has changed, and the address that the DHCP server is supplying for the local DNS server is now incorrect.

d.
The IP address for the host site for www.widgets.com has changed.

b, c, or d. If an incorrect entry for www.widgets.com exists in the local DNS server’s database, no further hostname resolution will occur, even if the IP address is incorrect. If the DHCP server is supplying clients with the appropriate DNS server IP address, and that address is wrong, the DNS server won’t be located. If www.widgets.com has changed and appropriate changes have not been made in the DNS server(s) pointing to the site, it will not be found.

Chapter 11, Lesson 1

1.
Network services are installed using the ______________ tab in the Network program in Control Panel.

a.
Services.

b.
Browser.

c.
Network Services.

d.
Server.

a. (page 372)

2.
Which of the following options allows you to view or configure settings for selected network services?

a.
Add.

b.
Remove.

c.
Properties.

d.
Update.

c. (page 272)

3.
When configuring services to be used on your network, you would use the ______________ option to update the settings for a service.

Update. (page 372)

4.
To delete a selected service from your server, you would use the ______________ selection.

Remove. (page 372)

5.
When updating a service, the system prompts the user for the path of the upgrade files. (True or False?)

True. (page 372)

6.
You install network services by using the Identification tab in the Network program in Control Program. (True or False?)

False. (page 371) You install services by using the Services tab.

Chapter 11, Lesson 2

1.
What is the four-phase process that DHCP uses to configure a DHCP client?

a.
IP lease request, IP lease validation, IP lease selection, IP acknowledgment.

b.
IP lease request, IP lease offers, IP lease selection, IP lease acknowledgment.

c.
IP lease request, IP lease communication, IP lease default gateway, IP lease address administration.

d.
IP request lease, IP offers lease, IP lease acknowledgment, IP lease release.

b. (pages 375-376)

2.
Which of the following operating systems must a Windows NT 4.0 DHCP client be running? Choose all answers that are correct.

a.
Windows NT Server 3.5 or later.

b.
Microsoft Windows NT Server 3.1.

c.
Microsoft LAN Manager 2.2c.

d.
Microsoft MS-DOS running no special client.

a and c. (page 377)

3.
The Dynamic Host Configuration Protocol (DHCP) is the protocol that centralizes and manages the manual configuration of the TCP/IP addressing scheme. Implementing DHCP eliminates many of the configuration problems associated with automatic configuration. (True or False?)

False. (page 373) DHCP is used to automatically configure TCP/IP.

4.
Assuming that there are no communication problems with the DHCP server and that the DHCP server is properly configured, using DHCP ensures that the client computer will always get a valid IP address as long as there is still one available. (True or False?)

True. (page 375)

5.
A DHCP server must be configured with a static IP address, subnet mask, and an optional _______________

Default gateway. (page 376) Note that a WINS server IP address and the IP address of a DNS server can also be provided.

6.
Once DHCP Server service is installed and started, you need to create a DHCP ______________ to provide a range of IP addresses that the DHCP server can assign to DHCP clients.

Scope. (page 378)

Chapter 11, Lesson 3

1.
Which client operating system is required for WINS to be supported? Choose all answers that are correct.

a.
Windows NT Server 3.1 or later.

b.
Windows 95.

c.
Windows for Workgroups 3.11 running Microsoft TCP/IP-32.

d.
MS-DOS 6.22 or later.

b and c. (page 395)

2.
A WINS server requires a dynamic IP address. (True or False?)

False. (page 395) The IP address should be static.

3.
A WINS server must be installed on the domain controller. (True or False?)

False. (page 395) It must run on a server, but that server does not have to be a domain controller.

4.
A WINS server dynamically updates its NetBIOS name to the IP address table each time a WINS-enabled Windows NT computer initializes. (True or False?)

True. (pages 394, 395)

5.
WINS is a service that is designed to provide a flexible solution for ___________ name-to-IP address mapping in a network.

NetBIOS. (page 393)

6.
When setting up a client for WINS, the _____ address of a WINS server is required.

IP. (page 395)

Chapter 11, Lesson 4

1.
Which of the following are you allowed to perform using DNS on a computer running Windows NT 4.0? Choose all answers that are correct.

a.
Access UNIX-based systems using friendly names.

b.
Connect to Internet systems using Internet naming conventions.

c.
Connect to AppleTalk networks.

d.
Maintain a consistent hierarchical naming scheme in your organization.

a, b, and d. (page 401)

2.
After the DNS Server service is installed, which tool is provided to configure DNS objects?

a.
DNS Administrator.

b.
DNS Manager.

c.
DNS Services.

d.
DNS Options.

b. (page 404)

3.
When configuring a DNS server, you must provide a static IP address. (True or False?)

True. (page 404)

4.
The Windows NT DNS Server service cannot be configured to use WINS in conjunction with DHCP. (True or False?)

False. (pages 406, 409) DHCP does support DNS, and DNS can be configured to work with WINS.

5.
The ___________ is a distributed database that provides a hierarchical naming system for identifying hosts on the Internet.

DNS. (page 400)

6.
The administrative unit for DNS is called the __________________.

Zone. (page 403)

Chapter 11, Lesson 5

1.
Which of the following Browser roles can a Windows NT workstation perform? Choose all answers that are correct.

a.
Backup browser.

b.
Non-browser.

c.
Domain Master Browser.

d.
Master browser.

a, b, and d. (page 414)

2.
When a computer running Windows NT 4.0 initializes, which of the following is checked to determine whether or not the computer will become a browser?

a.
Server service.

b.
The registry.

c.
DNS.

d.
WINS.

b. (page 417)

3.
Which of the following browser roles is appropriate for a PDC?

a.
Domain master browser.

b.
Master browser.

c.
Backup browser.

d.
It depends on its operating system.

a. (page 414)

4.
How many master browsers are normal for each subnet for each domain?

a.
One.

b.
Two.

c.
Three.

d.
It depends on the number of users.

a. (page 414)

5.
For what reasons should a given computer not be a browser? Choose all answers that correctly answer this question.

a.
It is frequently taken offline.

b.
It is a BDC.

c.
It is a critical computer that sustains a great deal of other traffic.

d.
There is no reason for a given computer not to be a browser.

a and c. (page 417)

6.
By editing the registry, a computer running Windows NT 4.0 Server can be configured either to be a browser, to never participate as a browser, or to be a potential browser. (True or False?)

True. (page 416)

7.
You initially set up a potential browser as a browser. If you decide to use your potential browser, all you need to do is initiate the Browser service in Services. (True or False?)

False. (page 414) A potential browser is not a browser at all; it just has the ability to become a browser.

8.
To allow a system to possibly become a browser server, depending upon the number of currently active browsers, the system’s value entry for MaintainServerList should be set to ________.

Auto. (page 417)

9.
The ________________ browser is the computer that collects and maintains the list of available network servers in its workgroup or subnet.

Master. (page 414)

10.
Which service manages browsing on a computer running Windows NT?

Computer Browser service. (page 412)

