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Overview of the Course

This course provides you with the knowledge and skills necessary to perform post-installation and day-to-day administrative tasks in single-domain and multiple-domain networks. In addition, this course gives you the background to understand Microsoft courses that cover detailed technical support of Windows NT 4.0 Workstation and Windows NT 4.0 Server.

This three-credit course uses a combination of lectures, demonstrations, discussions, online assignments, and hands-on labs.
Prerequisites 

The following skills are required to complete the course successfully:

· Knowledge of basic computer hardware components, including memory, hard disks, CPUs, communication and printer ports, display adapters, and pointing devices.

· Working knowledge of an operating system, such as Microsoft MS-DOS, UNIX, Microsoft Windows version 3.x, Microsoft Windows for Workgroups, Microsoft Windows 95, or Microsoft Windows NT.

· Proficiency using the Windows 95 or Windows NT version 4.0 interface, including the ability to use Windows Explorer to locate, create, and manipulate folders and files, to create shortcuts, and to configure the desktop environment.

· Working knowledge of major networking components, including clients, servers, local area networks (LANs), network adapter cards, drivers, protocols, and network operating systems.

Course Objectives

At the completion of this course, with appropriate study, you will be able to:

1.
Determine when to use the workgroup or domain model.

2.
Create and administer user and group accounts.

3.
Plan user accounts.

4.
Define the user environment.

5.
Create user profiles.

6.
Implement an account policy.

7.
Manage domain controllers.

8.
Troubleshoot logon problems.

9.
Manage disk resources, including the ability to:

a.
Plan how resources are shared.

b.
Set up and administer permissions for files and folders.

c.
Troubleshoot when users are unable to gain access to disk resources.

10.
Define an Audit policy and set up file, directory, and printer auditing.

11.
Monitor server resources to track usage and disk space.

12.
Back up and restore files and directories using tapes.

Departmental Goals:

The goals of the Department of Computer Information Systems are:

1.  To provide instruction for students who wish to upgrade enhance present professional computer information system skills

2.  To provide instruction for students who wish to become competent in the use of computer technology through college credit courses while pursuing professional education in other departments at Oklahoma State University

3.  To provide instruction for students who wish to become computer information system professionals through the associate degree or certificate programs

Supplies

Minimum requirements for assignments include:

· One or more 3.5-inch disks (depending on capacity)

· Number 2 pencils

· 8 Scantron Forms

Attendance Policy

The policy statement on University Academic Format urges all faculty members "to provide students with a semester course plan showing the schedule of examinations and other course requirements."  (See Policy & Procedures Letter 2-0207).  Faculty members are advised to share with students any attendance policy in effect in classes for which they are responsible.  In addition, they are expected to report cases of repeated absenteeism to the academic division head.  Instructors are to report to the Registrar the names of students who have not attended class during the first week of a semester for purpose of enrollment verification. Attendance is recorded and reported.  Students should be aware that research shows a strong correlation between attendance and final grade in most courses.  Absence will not be considered an excuse for submitting assignments late and a penalty may be assessed against the grade.

Attendance is very important to succeed in your courses.  Attendance is an indication of your work ethic.  If a problem with attendance arises or is anticipated, the instructor should be made aware of the circumstances, especially if for a long period of time.  

Students will be graded on attendance in this course.  For 3 hour classes that meet twice per week the following criteria will be used:

	Class Periods Absent
	Grade

	0
	100

	4
	90

	5
	80

	6
	70

	7
	60

	more than 8
	0


Three hour classes that meet once per week will be calculated as two class periods per meeting.

Lack of attendance will not automatically drop or withdraw a student from class.  Students have the responsibility of processing a Drop" from any class.  Note: Most F's given at the end of the semester result from students ceasing attending the class and not processing a "Drop".

Grading Categories

Homework Assignments:
Each chapter's homework assignment is due the week after that same chapter is scheduled for coverage in class.  Homework will not be accepted after the due date unless prior arrangements have been made with the instructor.  Under no circumstances will late homework be accepted if the graded assignments have been returned to the rest of the class.  Required homework to be turned in is identified in the class schedule.  Your instructor may substitute or add to the homework shown in the schedule.

Making Up Missed Exams:

Making up a missed exam will not be allowed UNLESS arrangements have been made with the instructor in advance of the exam.  NO makeup permitted after the test has been graded and returned to the class. 

Bonus Credit

Extra credit is not a right and not guaranteed to be given to the student.  Availability of bonus credit and the point value of such is determined by your instructor.   Bonus credit may be sometimes made available in the form of extra questions to be turned in at the end of each lab, extra labs, written reviews or summaries of videotapes, or some other extra credit effort.

Extra credit points will not be included in the total possible points. Extra credit points will be added to the final grade in a manner established by the instructor and provided to the class in writing.  HOWEVER, IN NO CASE WILL EXTRA CREDIT EARNED EXCEED 5% OF THE TOTAL POSSIBLE POINTS REGARDLESS OF THE AMOUNT OF EXTRA CREDIT SUBMITTED BY THE STUDENT.  Any student not submitting extra credit points will not be Penalized on the basis of total possible points.

Grading Procedure:


Grading Scale Percentage:
90 – 100
=  A







80 - 89.99
=  B







70 - 79.99
=  C







60 - 69.99
=  D


Grades will be based on total points earned (including extra credit).  Total possible points will accumulate throughout the semester.  At the end of the semester, the grade is established by the following formula:  Grading Scale % = (points earned I points possible) x 100

Class Schedule

The following is a tentative schedule based on class needs. The instructor reserves the right to make any schedule changes deemed necessary.

	Date
	Activity

	

	Week 1
	Introduction to course
Pretest

	Week 2
	 Chapter 1, Introduction to Administering Windows NT

Homework Assignment

	Week 3
	Hands on Installation of Windows NT Workstation

	Week 4
	Chapter 2, Setting up user Accounts

Homework Assignment

	Week 5
	Hands on Installation of Windows NT Workstation

	Week 6
	Chapter 3, Setting up Group Accounts

Homework Assignment

	Week 7
	Chapter 4, Administering Users and Groups

Homework Assignment 

	Week 8


	Review for Midterm

Midterm Test Chapters 1 – 4

	Week 9
	Hands on Installation of Windows NT Workstation

Hands on Midterm

	Week 10
	Chapter 5, Securing Network Resources with Share Permissions

	Week 11
	Chapter 6, Securing Network Resources with NTFS Permissions

Take Home Test Chapters 5 and 6

	Week 12
	Chapter 9, Auditing Resources and Events

Homework Assignment

	Week 13
	Chapter 10, Monitoring Resources

Homework Assignment

	Week 14
	Chapter 11, Backing up and Restoring Files

Homework Assignment

	Week 15
	Posttest

Review for Final

	Week 16
	Final Exam


6


5

