Chapter 18, Scenario

1.
Susan and Peter are network support specialists for a single-domain Windows NT 4.0 network. The PDC keeps crashing. They want to get Microsoft involved to help resolve the problem. Microsoft tells them to create and submit a memory dump file. Susan selects the appropriate options to create the dump under System Properties on the Startup/Shutdown tab of the System program in Control Panel. When she tries to run Dumpexam.exe against Memory.dmp, it isn’t there. Which of the following could be the cause? Choose all answers that are correct.

a.
The pagefile is smaller than amount of RAM.

b.
The pagefile is not on the boot partition.

c.
The pagefile is not on the system partition.

d.
The pagefile is on a FAT partition.

a or b. The pagefile must be on the partition containing the systemroot folder. If the pagefile is smaller than the amount of RAM, it cannot hold a complete memory dump.

Chapter 18, Lesson 1

1.
Which of the following administration tools is provided by Windows NT 4.0? Choose all answers that are correct.

a.
Event Viewer.

b.
Supervisor Recovery.

c.
Windows NT Diagnostics.

d.
Network Monitor.

e.
Performance Monitor.

a, c, d, and e. (page 648)

2.
Which of the following Windows NT 4.0 logs is created for the use of Event Viewer? Choose all answers that are correct.

a.
System log.

b.
Boot log.

c.
Error log.

d.
Security log.

e.
Application log.

a, d, and e. (page 650)

3.
Which of the following is a network management utility that can be used to create a log of CPU utilization over time?

a.
Network Monitor.

b.
WinMSD.

c.
Performance Monitor.

d.
Event Viewer.

c. (page 661)

4.
You get a message that a service failed to start. Which of the following Windows NT 4.0 tools can be used to troubleshoot the problem?

a.
Event Viewer.

b.
User Manager for Domains.

c.
Account Policy Editor.

d.
DUMPEXAM.

a. (page 649)

5.
To limit the size of the logs generated by Windows NT 4.0, the network administrator can choose filters to limit the type of information recorded in the logs. (True or False?)

False. (pages 652, 654, and Exercise 1) Filtering has no effect on the contents of the event log; all events are logged whether or not the filter is active. The filter affects only what will be displayed. The maximum size of the logs is set on the Event Log Settings dialog box. This is selected by clicking the Log Settings option on the Log menu of Event Viewer.

6.
Event Viewer provides information about events such as errors, warnings, and the success or failure of tasks. Windows NT makes this tool useful by recording events in three kinds of logs that are automatically enabled with no user intervention. (True or False?)

False. (page 650) The security log must be manually enabled.

7.
Network Monitor is better suited than Performance Monitor to analyze overall server performance. (True or False?)

False. (page 661) Network Monitor is used for analyzing network traffic, not for analyzing a specific server.

8.
The ABC network administrator wants to have a printout of the current configuration of network computers running Window NT. This can be done easily using the ____________________ tool located on the Administrative Tools (Common) menu.

Windows NT 4.0 Diagnostics. (page 658-60)

9.
When the ABC network administrator wants to evaluate her network computers’ resource usage for specific components and application processes through a dynamic display, she uses the Windows NT 4.0 __________ tool. This tool makes it possible to gauge the computers’ efficiency, identify and troubleshoot possible problems, and plan for additional hardware needs. It also allows the administrator to use alerts to notify her when resource use reaches a specified value. This tool is helpful in tracking bottlenecks in the system.

Performance Monitor. (page 661)

Chapter 18, Lesson 2

1.
A Microsoft resource called the Microsoft TechNet compact disc is an important technical support tool. Which of the following tasks is performed by professionals who use the product? Choose all answers that are correct.

a.
Hiring users.

b.
Administering databases or networks.

c.
Integrating products and platforms.

d.
Evaluating and specifying new products and solutions.

b, c, and d. (page 672)

2.
Microsoft maintains online services to provide product and technical support information. Which of the following online services is provided by Microsoft? Choose all answers that are correct.

a.
The Microsoft Web site at www.microsoft.com.

b.
The Prodigy Online service.

c.
MSN.

d.
America Online.

e.
MSDL.

a, c, and e. (page 673)

3.
The network administrator of the ABC Company is able to download updates to needed device drivers, free of charge, through an electronic bulletin board called the Microsoft Download Service (MSDL) (True or False?)

True. (page 673)

4.
If you subscribe to the Microsoft Download Service, you also receive a compact disc with software drivers for the entire line of Microsoft products, as well as patches and minor software updates for many Microsoft products. (True or False?)

False. (page 673) The compact disc comes with a subscription to TechNet.

5.
To assist in administering her network at the ABC Company, Sue has purchased a subscription to Microsoft _______________. This subscription service on compact disc provides a complete set of online technical references to help install and support all Microsoft products.

TechNet. (page 673)

6.
The Microsoft subscription service referenced in Question 1 also includes the entire Microsoft ___________, which is the same library of technical support articles developed and used by Microsoft’s own support engineers to support customers.

Knowledge Base. (page 673)

