Chapter 12, Scenario

1.
The Trout Company wants to have limited remote access to its Windows NT 4.0 network by its sales force traveling throughout the country. The sales representatives must have access to a copy of the inventory database so that they can provide their customers with up-to-date quantity information. However, they must not be able to change anything on the local network even if they are using their own user IDs that normally do give them change permissions. Access to the Internet through the RAS server and access to the company’s intranet server, which is on a server different from the RAS server, are optional.


Jason suggests that RAS should be set up to only receive calls, to allow access just to the RAS server, and to allow the RAS server, which runs TCP/IP, to have a copy of the latest inventory database.


How well does the proposed solution work?

a.
It satisfies the required outcome and both optional outcomes.

b.
It satisfies the required outcome and only one of the optional outcomes.

c.
It satisfies the required outcome but none of the optional outcomes.

d.
It doesn’t work.

c. The optional outcomes require access beyond the RAS server.

Chapter 12, Lesson 1

1.
Which of the following does RAS incorporate as a security feature? Choose all answers that are correct.

a.
Auditing.

b.
Callback security.

c.
PPTP filtering.

d.
X.25 filtering.

a, b, and c. (pages 438-439)

2.
Serial Line Internet Protocol (SLIP) is an industry standard that addresses TCP/IP connections made over serial lines. Which of the following is true about SLIP?  Choose all answers that are correct.

a.
Windows NT Dial-Up Networking supports SLIP.

b.
SLIP servers cannot utilize DHCP/WINS.

c.
SLIP transmits authentication as encrypted text.

d.
SLIP is not compatible with RAS.

a and b. (page 434)

3.
The technology that supports multiprotocol virtual private networks (VPNs), which enables corporations to grant secure remote access to corporate networks across the Internet, is called Point-to-Point Tunneling Protocol. (True or False?)

True. (page 431)

4.
A Windows RAS server can be used as a SLIP server by using a SLIP server component. (True or False?)

False. (page 435) RAS does not have a SLIP server component.

5.
_______________ is a digital system that offers much faster communication speed than analog PSTN lines, communicating at speeds of 64 kilobits per second or faster.

ISDN. (page 429)

6.
By default, all authentication and logon information is encrypted when transmitted over ____________.

RAS. (page 438)

Chapter 12, Lesson 2

1.
Which of the following names is also used for TAPI drivers?

a.
TAPI Service Providers (TSPs).

b.
TAPI SLIP Protocol (TSP).

c.
TAPI Server Protocol.

d.
TAPI Service Drivers.

a. (page 441)

2.
Preparing a computer running Windows NT to use TAPI involves configuring a TAPI location. Through which of the following is the TAPI configuration entered?

a.
Modem Properties dialog box.

b.
Address Book.

c.
Dialing Properties dialog box through the Telephony program in the Control Panel.

d.
TAPI Configuration icon.

c. (page 442)

3.
TAPI Service Providers (TSPs) run in the application memory space, so a TSP malfunction will affect only the application with which it is running. (True or False?)

False. (page 441) TSPs run in the same memory space so a malfunctioning TSP may affect other TSPs.

4.
Basic TAPI settings are automatically set up the first time a TAPI-aware application such as Dial-Up Networking is run. (True or False?)

True. (page 440)

5.
The ______________ program in Control Panel is used to configure TAPI.

Telephony. (page 442)

6.
A __________ in Windows NT Dial-Up Networking is a set of information that is used to analyze telephone numbers in international number format.

Location. (page 440)

Chapter 12, Lesson 3

1.
The first step in the configuration of a RAS server is to specify the hardware that RAS will use. Which of the following might be included? Choose all answers that are correct.

a.
Modem.

b.
Port.

c.
ISP.

d.
User name.

a and b. (page 444)

2.
When installing and configuring RAS using the Configure button in the Remote Access Service dialog box, you have the ability to set up the type of incoming and outgoing service you will have. Choose the services that are available in the Configure Port Usage dialog box. Choose all answers that are correct. 

a.
Dial out only.

b.
Dial out and receive calls.

c.
Long distance calls.

d.
Receive calls only.

a, b, and d. (page 445)

3.
When using Multilink on a RAS server and client setup, both the client and the server must have Multilink enabled in order to communicate with one another. (True or False?)

True. (page 447)

4.
If a server’s COM1 port is configured to receive calls and its COM2 port is configured to dial out and receive calls, a remote client could dial in on only the COM1 port. (True or False?)

False. (page 445) The remote client could use either port.

5.
When configuring a RAS server, the drivers and ports are configured using the ____________________ dialog box.

Remote Access Setup. (page 444)

6.
Windows NT 4.0 Workstation supports __________ inbound connection(s) while Windows NT 4.0 Server supports __________ inbound connection(s).

one; 256. (page 443)

Chapter 12, Lesson 4

1.
Which of the following choices is available in Dial-Up Networking when entering a new phonebook entry using the New Phonebook Entry dialog box? Choose all answers that are correct.

a.
Basic.

b.
Setup.

c.
Script.

d.
X.25.

a, c, and d. (page 458)

2.
Susan set up her Dial-Up Networking account to attach to her server domain at the office. When she attempts to log on, she keeps getting the message “Authentication Failed” from the domain. Which of the following is the most likely thing she can do to gain access?

a.
Examine Logon Preferences to see if she selected the Log on to Domain check box.

b.
Set up a new Dial-Up Networking account with different parameters.

c.
Check to see that the correct phone number is being dialed.

d.
Change protocols and try again.

a. (page 460)

3.
When configuring Dial-Up Networking, the Dial-Up Networking client stores all of its configuration data for a single connection in a phonebook entry. (True or False?)

True. (page 456)

4.
In Dial-Up Networking, the TCP/IP settings are available only for PPP and SLIP servers. (True or False?)

True. (page 458)

5.
Windows NT 4.0 supports the ________________ feature, which maintains a map of network addresses to phonebook entries so that they might be dialed when referenced from an application or from the command line.

AutoDial. (page 462)

6.
To create a new phonebook entry, use the _______________ wizard to guide you through the process.

New Phonebook Entry. (page 456)

Chapter 12, Lesson 5

1.
Which of the following is the first troubleshooting method to use if a remote user is having difficulties being authenticated using RAS?

a.
Set up a new RAS session.

b.
Check each configuration box.

c.
Try the lowest authentication setting on each side.

d.
Delete all protocols except TCP/IP.

c. (page 467)

2.
Terry wants to check the amount of data being transferred during a RAS connection in Windows NT 4.0. Where might she go to view this information?

a.
Event Viewer.

b.
System Monitor.

c.
Dial-Up Networking Monitor.

d.
Server Manager.

c. (page 467)

3.
Multilink functionality is always enabled when a Multilink-enabled phonebook entry is used to call a server with callback configuration. (True or False?)

False. (page 468) Callback occurs on only one phone line, so Multilink functionality is lost.

4.
If a RAS session fails to connect or log on, one can enable PPP logging to assist in determining the cause by setting HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Ser​vices\Rasman\PPP\Logging to the value of 1. (True or False?)

True. (page 467)

5.
The ________________ is used to troubleshoot the system log for RAS problems in Windows NT.

Event Viewer. (page 467)

6.
If a user is having problems connecting to a remote location using Dial-Up Networking over PPP, a ______________ file can be created in the systemroot\System32\Ras folder to view logging problems.

Ppp.log. (page 467)

